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Who We Are...

- Rasmussen College

- 26 campuses In 6 states

« 6 Schools

- Certificates, diplomas, Associate's, and
Bachelor's

- 80% of students are online

- Recent Changes

- Transition from Learning Center Coordinator
to Learning Services Coordinator

- One College

- One-Stop Support




College Reading and Learning Association

- Rasmussen College earned CRLA
certification in 2013

- Requirements
- Meeting hiring expectations
- Onboarding
- Ten hours of specialized training
oA G i ol Twenty-five hiours futofing directly with

training certification:
(ITTPC) International tutor training program
certification. Retrieved from




Tutor Selection

- Qualifications

- Satisfy all Financial Services and Human
Capital obligations for employment

- Maintain Satisfactory Academic Progress and
a minimum cumulative 3.0 GPA

- Have a grade of a “B” or better in the subject
content being tutored

- Have a recommendation letter from a

T ——— Rasmussen College faculty member

process. Taken From: Brittanica Image

Quest (n.d.). Young business woman ® POSSGSS gOOd Ol'a| and ertten

shaking hands. Retrieved from http: . . 5 0 .

S e et communication skills and ease in relating to
— people from varying educational, cultural,

and social backgrounds.




Tutor Training

- Standardized on-boarding checklist
- Enroliment in the Tutor Excellence Course
- 4 module online course (asynchronous)
- Basic tutoring guidelines
- Setting goals and
effective session techniques
- Integrating study skills and digital fluency
- Modeling problem-solving and
fostering independent learners
- Webinars (synchronous)
« Standard lesson plans
- Offered by Learning Services Coordinators
- 4 mandatory topics (3.5 hours)
- "Optional” topics vary each quarter (2.5)

Rasmussen College
Tutor Excellence Program




Collaboration and Training

Our Learning Services Coordinators

&

e

Tammy Valerie Jennifer Kristie Bethany Bonnie
Hopps, Barbaro, Stoker, Keuntjes, Marston, Ostrand,
LSC forthe LSC for LSC for LSC forthe  LSCforthe LSCforthe
Schools of the the School of School of Schools of
Education  School of School of Nursing Justice Technology
and Health Business Studies and Design
General Sciences ‘

Education

RASMUSSEN
COLLEGE

- Course creation and implementation
- Webinar creation and implementation
- Content improvement

- Innovation




Assessment and Evaluation

- Tutor Evaluation Process
« Tutor Self Evaluation
- Tutor Observation and Evaluation

- Tutor evaluations are conducted the first two
quarters after hire, and every other quarter
after that.

Figure 3: Image showing a tutor evaluation.
Hispanic businesswomen looking at paperwork.
[Photography]. Retrieved from Encyclopaedia
Britannica ImageQuest.

http://guest.eb.com/
search/154 2900557/1/154_ 2900557 /cite
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Getting Started

Module 01 - Basic Tutoring Guidelines
|
Module 02 - Setting Goals and Effective Session Techniques

Module 03 - Integrating Study Skills and Digital Fluency
| SeTings repors fililes suomissions oelele

Module 04 - Modeling Problem-salving Technigues and Fostering Independent Learmers
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Questions?

Kristie Keuntjes
Learning Services Coordinator, School of Nursing

(352) 291-8568
kristie.keuntjes@rasmussen.edu

Jennifer Stoker
Learning Services Coordinator, School of Business
(407) 618-5399

jennifer.stoker@rasmussen.edu
Rasmussen College's Mascot
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